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Scori ELLIorr

ELLIOTT 4 ELLIOTT, P.A.
ATTORNEYS AT LAW

1508 Lady Street
CQLoMIIA, Soirm CAIIoisNA 29201

tatarsoiis (803) 7714555
FAcsiMIIs (803) 771-8010

January 5, 2018

VIA E FILING
Jocelyn D. Boyd, Esquire
ChiefClerk and Administrator
South Carolina Public Service Commission
101 Executive Center Drive
Columbia, SC 29210

RE: Application ofSynergy Utilities, LP for Adjustment ofRates and Charges
and Modificafions to Certain Terms and Conditions for the Provision of Sewer
Service
Docket No. 2017-28-S

Dear Ms. Boyd:

Enclosed please find for filing the Affidavit of Mailing of Notice of FiTing and Hearing and Prefile
Testimony Deadlines in connection with the above-referenced matter. By copy of this letter I am
serving all parties ofrecord.

If you have any questions, or if I may provide you with any additional information, please do not
hesitate to contact me.

Sincerely,

Elliott

Scott Elliott

SE/lbk
Enclosures
cc: Jersey M. Nelson, Esquire (w/encL)

Florence P. Belser, Esquire (w/encL)
Andrew M. Bateman, Esquire (w/encL)
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BEFORE

THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NO. 2017-28-S

IN RE: Application of Synergy Utilities, LP
for Adjustment of Rates and Charges
and Modifications to Certain Terms
and Conditions for the Provision of Sewer
Service

)
)
) AFFIDAVIT OF MAILING
)
)

Personally appeared before me, Blythe Lamed, who after being duly sworn,

deposes and states as follows: I am the Manager of Synergy Utilities, LP, I caused to be

mailed on December 22, 2017, January 2, 2018 and January 3, 2018, via First Class Mail,

to all affected customers of the Applicants at the customer addresses maintained in the

company's billing records, one copy of the attached Notice of Filing and Hearing in the

above-captioned matter.

SWORN TO AND SUBSCRIBED BEFORE ME
This 5th day of January, 2018.

y Comnussion Expires: p~ggttiiii ilirlr
I 9 Kt 7g ~~/z

islay 4.~==
=*: 88:*=

rii Wqy ptIB ziw
Olllllllllltitt
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PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA

CLERK'S OFFICE

TICE OF FILING ND HEARING AND PRK ILE TESTIMONY DEADLINES EVISKD

DOCKET NO. 2017-28-S

Application of Synergy Utilities, L.P. for Approval ofSewer Rates, Terms and Conditions

Synergy Utilities, LP (Synergy or the Company) has Sled an Application for an Adjustment ofRates and Charges and
Modifications to Certain Terms and Conditions for the Pmvision of Sewer Service with the Public Service Commission of South
Carolina (Commission). As a public utility defined by S.C. Code Ann. 058-5-10(4), the Company was formed as a result of the
merger of assets ofMidlands UtiTity, Inc. (Midlands) and Development Service, Inc. (DSU. Although Synergy was granted a
Certificate ofPublic Convenience sud Necessity to operate as a public utility by Commission Order No. 2017-49, the rates for
Synergy's Midlands customem and DSI customers were not affected by Order No. 2017&9.

In the instant Application, Synergy proposes to maintain separate rate schedules for its DSI and Midlands customers. The
Company has established Service Territory 1 for the former customers ofDSI and Service Territory 2 for the former customers of
Midlands. As justification for the proposed mte increase, Synergy states, among other things, that the rate adjustment is
necessary in order that it may provide reasonable and adequate service to its customers; cover its expenses; be permitted an
opportunity to earn a reasonable return on its investment; attract capital for future improvcmcnts; allow the Company to comply
with the standards snd regulations set by the Department ofHealth and Environmental Contml; and pmmote continued
investment in and maintenance of its fitcfiities. The Application was filed pursuant to S.C. Code Ann. $58-5-240 and S.C. Code
Ann. Regs. 103-5 12.4.A.

Schedule ofProposed Rates snd Charges
For Service Territory I

(formerly Developmeat Services, Inc.)
Docket No. 2017-28-S

Type of Residence

Singlefitmfiy
Apartment.

Current

$35.87

$ 34.07

~pro osed

$43.42
$41.24

Service Stations
I" Bay
Additional bay

Without bay

$55.76

$27.88

$ 39.111

$67.50
$33.75

$47,43

FoodService Operations
Ordinary/sent (not 24 hrs.)

24 klour Restaurant/seat

Vending Machine

$ 5.58

$ 8.34

$ 3.33

$ 6.75

$ 10.10

$ 4.03

Churches
Church per seat, &1 32 seats
Church/seat, &132 scats

Minimum Monthly Charge

$35.87

$ 0.27

$35.87

$43.42
$ 0.33

$43.42

Car Washes

CarWash/pcrcnr per month) $ 5.67 $ 6.86

Public Service Commission of South Carolina ~ Attantiaai Clark'a Oniaa ~ 101 gxaauiiva Cant« lliiva, Suite 100 ~ Calo«bia, SC 89110
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Oftlces
Per peiscn/no restaurant

Current

$ 1.39

~pro osed

$ 1.68

Scboob
Perstudent,noshowcrs, Gym,

$ 1.11 $ 1.34

Shopping Centers
Per 1,000 sq. tt. space $ 11.17 913.52

Swiin ming Pouls
Per person with facilities 5 I.I I $ 1,34

Theaters
indoor/seat $ 0.60 $ 0.73

Institutions
Per resident $ 4.75 $ 5.75

Laundries
Self Serve (per machine) $ 18.96 $ 22.95

Mobile Homes
Per person $ 4.75 $ 5.75

Motels
Per unit (no restaunmt) $ 4.75 $ 5.75

Utility will also charge for treatment senrices pmvided by the government body or agency, or other entity to the affected customers
on a pm rata basis, without mark up. UtiTity shall pmvide affected customers an explanation of the increase with the grat bill
reflecting the increased rate. Where a goveounental body or agency or other entity providing treatment services also charges a
service fee or similar fees, UtiTity viill collect such fees Sum its affected customers for payment to the treatment scrvioes pmvider.

Public Servke Commission of Soatb Carolina Amnuioni Clerk's Otficc 101 Executive Center Drive, Suite 100 Columbb, SC 09010
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Schedule ofProposed Rates aad Charges
For Service Territory 2

(formerly Midlands Utility Iac.)
Docket No. 2017-28-S

All rates and charges presented herein arc reflected ln the format requested la tbe Application.

A) Schedule of Rate for C tome

Current P~ro osed

Monthly Service Charge for Treatment:
Residential
Single-family
Apartments (Per Unit)
Mobile Horne

Commercial
Convenience Store (Per SFE)
Other (Per SFE)

$37.90
$37.90
$28.43

$37.90
$37.90

$47.38
$47.38
$35.54

$47.38
$47.38

B) Schedule ofRates for Customers Wastewater Tres b he atmen Providetu

Monthly Service Charge:
Residential
Single Family
Apartments (Per Unit)
Mobile Home

Current

$23.03
$23.03
$ 17.27

P~ro sad

$28.79
$28.79
$21.59

Commercial
Per SFE $23.03 $28.79

Utility will also charge for treatment services provided by the government body or agency, or other entity to the affected customers
on a pro rata basis, without mark up. Utility shall pmvide affected customers an explanation of the increase with the fimt bill
regecting the increased rate. Where a governmental body or agency or other entity providing treaimeat services also charges a
service fm or similar fms, Utility will collect such fees &nn its affected customers for payment to the treatment services pmvider.

SEWER SERVICE

Pubgc Service Commhsion of South Csroans ~ Aucxden: t2crk's Ceace ~ 101 Kxecodvc Center Drive, Suite 100 ~ Columbia, SC 00010
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TERMS AND CONDITIONS

AND

NON-RECURRING CHARGES

I. In addition to the Utility's tap fees, plant expansion or modi6cation fees, connection fees and a6 olher fees are ta be paid

directly to the entity providing treatment services including Town ofLexington, Town of Winnsbom, Orangeburg Department of
Public Works and Carolina Water Service, Inc.

2. The Utility shall have no obligation at its expense to extend its utility service lines or mains in order to permit any
customer to discharge ammptable wastewater into its sewer system. However, anyone or any entity which is willing to pay all costs
associated with extending an appropriately engineered and constructed main or utility service line horn its premises to an
appmpriate connection point an the Utility's sewer system may receive service, subject to paying the appropriate fees and charges
set forth in the cunent rate schedule, complying with guidelines and standards hereof, and, where appropriate, agreeing ta pay
appmved amounts for multi-tap capacity. In addition, capacity must be available 6om the government body or agency or other
entity providing bulk service to Utility and the appmpriate fees be paid to that bulk service pmvider.

on-Recumn Char es

A. Sewer Service Connection (New connections only). The Utility's guidelines for Unit Contributory

Loadings for Domestic Wastewater Treatment Facilities are incorporated herein by reference. To determine tap fees

the fallowing formula is used if the customer's Bio&hemicat Oxygen Demand (BOD) factor is greater than the BOD

factor for a resideat:

Total I olume (gpdl UngBOD ofCusrorosr/000gol

x $500.00

300 (gpd) 0.17 lbs.

If the customer's BOD factor is less than the BOD factor of an equal volume of residential waste, the following

formula should be used:

Toro/ Volume (gpd)

x $500.00

300 (gpdl

The minimum service casaectioa fee for new customers shall be $ 500.00.

B. Schedule ofRates for Plant Expansion/Modi6cation Fees for Customers Wastewater Treated by Synergy WWTFs

Residential (Per SFE)
Commercial (Per SFE)

$500.00

$500.00

C. Commercial rates are determined by a single family equivalent (SFE). The Utility has determined its SFE for

commercial customers as follows:
Public Service Commlmloa of South Caroliaa 'tttaucs: tlttb't Ofate ~ 101 Executive Ctnttt Drive, Salts 100 Columbia, SC 0901O
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Service Stations
I" Bay
Additional bay
Without bay

1.57
.78

1.09

Food Service Operations
Ordinary/s at (not 24 hrs)
24 Hour Restaurant/seat
Drive.Inbar space
FastFood/carspace
Vending Machine

.16

.23

.16

.16

.093

Churches
Church per seat, &132 seats
Church/seat, &I 32 seats
Minimum Monthly Charge
Car Washes
CarWash(percsr)

1.0
.0075

1.0

.158

Offices
Per person/no restaurant .039

Nursing/Rest Homes
Per Bed (no laundry)
Per Bed (with laundry)

.132

.156

Schools
Persiudent,noshowers, Gym, csfiteria
Perstudent,w/cafeteria, nogym, eh&nuts
Perstudent. with cafeteria, Gym, shrnuss

.03

.04
.047

Shopping Centers Per 1,000 sq. II, space .31

Swirnrning Pools

Per person with facilities

Theaters
Indoor/seat

Drive-In/Stall

Picnic Parks

Average attendance

Institutions

Per resident

.031

.017

.017

.047

.132

Laundries

Self Seme (per machine)

Mobile Homes

Per pemon

Motels

.53

.132

public Service Commissioa of South Caroliaa Anenuon: Clcrps nines 101 Keeeuttve Center Drive, Suite 100 Columbia, SC 89810
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Per unit (no restaurant)

Factories

.132

Each employee no showers
Each employ e w/showers
Each employee u/ kitchen facilities

.047

.062

.077

Minimum Commercial Charge
'iemtoty 1

Territory 2
$43.42
$47.38

D. Reconnection Charges: In addition to any other charges that may be due, in those cases where a customer'

service has been disconnected for any reason as set forth in Commission Rule R. 103-532.4 a reconnection fee in the

amount of$500.00 shall be due at the time the customer reconnects service. Where an elder valve or other similar
device has been previously installed, a reconnection fee of $70.00 shall be charged.

E. Tampering Charge: In the event the Utility'0 equipment, sewage pipes, curb stops, service lines, elder valves

or other facilities have been damaged or tampered with by a customer, the Utility may charge the customer responsible

for the damage the actual cost ofrepairing the Utility's equipment, not to exceed $250. The tampering charge shall be

paid in full prior to the Utility re-establishing service or continuing the provision of service. This provision shall not

prevent the Utility fiom using other legal methods in seeking recovery of damages fiom tampering.

F. Where the Applicant's bulk treatment providers charge an analytical testing fee on the Applicant, the costs of
the analytical testing fee will be passed thmugh to the Applicant's atfected customers benefiting fium the treatment.

The pass-through costs shall be on a pro rata basis without markup.

G. Delinquent Notification Fee: A fee of$20.00 shall be charged each customer to whom the Company mails a

notice ofdiscontinuance of service as required by the Commission rules prior to service being discontinued. This fee

assesses a portion of the clerical and mailing costs of such notice to the customer cmating the cost.

H. Customer Initiation Fee: A one-time fee of $30.00 will be charged to each new account to de&ay costs of
initiating service.

I, Return Check Fee: When a check is returned &om the bank for Non-suificicnt Funds, a fee equal to the

maximum amount permitted by S.C. Code Ann. Section 34-11-70 will be charged.

J. Service Fee: A service fee of $75.00 shall be charged by the Company for non-routine, non-emergency

service performed for the customer on the customer's side of the connection during the home of 8:30 AM to 5:00 PM.

A service fee of $ 150.00 will be charged for this service fiom 5:00 PM to 8:30 AM.

K. Pmvision for control of fats, oils and grease.

1. General
Any industrial, commercial or nonresidential facility connected to the sanitary sewer collection and

treatment system involved in the preparation or serving of foods and other establishments with the potential

to discharge fats, oils and greases will be subject to the conditions of this section.

The purpose of this section is to aid in the prevention of sanitary sewer blockages and obstructions

fiom contributions and accumulation of fats, oils, and greases into the sanitary sewer system fiom industrial

or commercial establishments, particularly food preparation and serving facilities.

In addition to the control of fats, oils, and grease each user shall take appropriate steps to prevent

the discharge ofpetroleum oil, non-biodegradable cutting oil, or pmducts ofmineral oil origin, including,

but not limited to fuel oil; sludge; oil refuse; oil mixed with wastes other than dredged spoil; fats, oils or

greases ofanimal, fish, or marine mammal origin; vegetable oils, including oil fiom seeds, nuts, Suits, or

kernels; and other oils and greases, including synthetic oils and mineral oils in amounts that will cause

interference or pass- through of the sewer collection and/or treatment systems.

public Service Conunission or South Carolina ~ Auentian: Clerk' Otacc 101 gxceattve Cemm Drive, Suite 100'Columbia, SC 19110
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2. Deffnitions

Fats, oilr, axdgreases: Organic polar compounds derived &om animal and/or plant sources that

contain multiple catbon chain triglyceride molectdes. These substances are detectable and measurable using

analytical test procedums established in the United States Code ofFederal Regulations 40 CFR 136, as may
be amended &om time to time. All are sometimes referred to herein as (pease or greases.

Food service eriabli rloxeaiz: Those industrial, axnmercial or nonresidential establishments

primarily engaged in activities ofpreparing, serving, or otherwise making food available for consumption by
the public, such as restaurants, bars, commercial kitchens, caterers, motels, hotels, schools, hospitals,

cafeterias, prisons, correctional facilities, and residential health care institutions. These establishments use

one or more of the followiag preparation activities; cooking by &ying (all methods), baking (all methods),

grilling, scalding, mtisserie cooking, bmiling (all methods), boiling, blanching, roasting, toasting, or

poaching. Also included sre in&'ared heating, searing, barbecuing, and any other food preparation activity that

produces a hot, nonckhdmbte food pmduct in or on a reoeptacle that requires washing. Those permanent

facilities required to have a South Carolina Department ofHealth and Envimnmental Contml food service

license shall normally be included.

Grease interceptor: A structure or device designed for the purpose of removing and preventing

fats, oils, and greases &om entering the sanitary sewer collection system. These devices are often below-

ground units in outside areas and are built as two- or three- chambered baffled tanks.

Grease trap: A device for separating and retaining waterborne greases and grease complexes prior

to the wastewater exiting the trap and entering the sanitary sewer collection and treatment system. Such traps

are typically compact under-the-sink units that mu near food preparation areas.

Minimum design capability: The design features ofa grease interceptor and its ability or volume

required to effectively intercept and mtain greases &om grease-laden wastewaters discharged to the public

sanitary sewer. All systems shall be designed such that no more than one hundred (100) milligrams per liter

offats, oils, and/or grease shall be discharged to the public sewer system at any time.

Neutralizing Device: A tank or manufactured device installed to dilute or neutralize acids or

corrosive liquids prior to discharge into collector lines. Such devices shall be automatically provided with a
sufffcient intake ofdilutmg water or neutralizing medium, so as to make its contents non-injurious before

being discharged into the collection system.

Oi/separator: A device which serves to trap and retain oils or Qammable liquid to prohibit the

intmduction into the sewer system by accident or otherwise.

Sand separator: A device which is designed to trap sand and other solids and prohibit entry into the

sewer system and may operate in conjunction with or as a component ofa grease interoeptor or oil separator.

SCDHEC: South Carolina Department ofHealth and Envimnmental Control

Synergy Synergy Ugiiities U'ser:

Any person, who contributes, causes or permits the contribution or discharge ofwastewater

into a treatment works, including persons who oontribute such wastewater Snn mobile sources, such as those

who discharge hauled wastewater.

3. Wastewater DischargeLimitations.

In addition to those items refcmnced in Section K.l generally, no user shall allow wastewater

discharge &om subject grume interceptor, grease trap, or alternative pretreatment technology to exceed one

hundred (100) milligrams per liter of fats, oil and gmase as measured by methods pmvided in 40 CFR 136.

Pablic Service Commissioa of South Carolina 'uccticzt izrrk'c Oiucc '01 Executive Cccur Drive, Suits 100 'olumbic, SC 09010
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4. Food Service Establishment Permit Requirement.

Afi food service and other establishments with the potential ofdischarging wastewater containing

fats, oils and grease to the Synergy sanitary sewer collection systems are subject to the following

requirements:

a. Grease interceptor requiremerusr All food service and related establishments are required to

install, operate, and maintain an approved type and adequately-sized gream interceptor necessary to maintain

compliance with the objectives of the ordinance and related regulations. All grease interceptors must meet the

requirements of the Synergy standards in addition to the latest addition of the International Plumbing Code as

adopted by the South Carolina Building Codes CounciL

k Implementation. All new service establishment facilities are subject to grease interceptor

requirements. All such facilities must obtain prior approval I'rom Synergy for grease interceptor design and

sizing prior to submitting plans for a building permit. The grease interceptor must provide for a minimum

hydraulic retention time of twenty four (24) minutes at actual peak flow or twelve (I2) minutes at the

calculated theoretical peak flow rate as predicted by the International Plumbing Code fixture criteria, between

the influent and eifiuent bafiles with twenty (20) peroent of the total volume of the gmase interceptor being

allowed for sludge to settle snd accumulate, identified hereaficr as the sludge pocket.

Existing facilities with planned modification in plumbing improvements or not in accordance with

Synergy standards will be requinxl to pmvide plans to comply with the grease interceptor requirements. All

existing food senrice establishments, determined by Synergy to have a reasonable potential to adversely

impact Synergy's sewer systems will be notified of their obligation and provided with a compliance schedule

to install a grease interceptor and related appurtenances.

c. Construction and bcariaa crireriafor grease Iriercepiors: The construction and bcation
criteria for grease hterccptors shall be in accordance with Envimnmental Pmtcction Agency (FPA)

Guidance Document, "On Site Wastewater Treatment and Disposal Systems," Chapter 8.

d. Grease interceptor arrdIor grease imp inspection: Prior to placing the grease intertxptor and/or

grease trap into operation the owner of the establishment shall rcqucst sn inspection and sbafi bo approved by

Synergy.

e. Pari ance m install a grease trapin lieu afgrease iaiercrpior: Grease interceptors required under

this pmvision shall be installed unless Synergy authorizes the installation ofan indoor greme trap or othm

alternalive pretmatment tedmology mtd determines that the installation of a grease interceptor would not be

feasible. The food service establishment bears the burden ofdemonstrating that ihe installation of a grease

Interceptor is not feasible. If an establishment desires, because of documented space constraints, an

alternative

to an out-of-building grease interceptor, the request for an altmusttve Smaze trap or location shsdt contain thc

following information. In addition to general information the following information ntust be pmvided by the

lbod service establishment:

i. Location of Synergy sewer main and easement in relation to available exterior space outside

building.

ii. A schmuatic or plan ofexisting plumbiag at or in a site that uses common plumbing for all

services at that site.

iii. Spcciiic manu l'acturer literature ontheproposedsystem.

iv. Inability to pay for the required modifications shaU not be deemed au acceptable reason for non-

compliance.

Public Service Commlsstoa of Soutb Carolina ~ Attcutiou: tzcrms Ogive ~ 101 Paecuttvc ecatcr Drive, Suite 100 ~ Columbia, SC 29010



ELEC
TR

O
N
IC
ALLY

FILED
-2018

January
5
11:38

AM
-SC

PSC
-D

ocket#
2017-28-S

-Page
11

of16

D N 2017-28-5
NOF8 H and Prefile Deadlines-Revised
9-of-18

5. Crease Interceptar DesignRequirements.

a. Grease interceptor siring and installation must be approved by Synergy.
Ihc grease interceptor must pmvide for a minimum hydmulic retention time oftwunty- four (24) minutes
at actual peak fiow or twelve (12) minutes at thc calculated theoretical peak flow rate as predicted by the

International plumbing Code fixture criteria, between the iufluent and efllucnt baKes with twenty (20)
percent of ihe total volume of ihe grease interceptor being allowed for sludge to settle and accumulate,
identified hereafler as the sludge pocket. No interceptor total volume shall be loss than 1000 gallons, 'Ibe

gmase interceptor shall haw. a minimum of two (2) compartments with fittings designed for grease
retention,

b. Grease interceptors shall be btsbtlted at a location where they shalt be easily accessible for inspection,
cleaning, and removal of intercepted grease. The grease interceptor may not be installed in any part of the

building where food is handled. Location ofthe grease interceptor must meet the appmval ofSynergy, and

may require approval of SCDHEC.

c. All grease Interceptors, whether singular or in series, must be directly accessible from ihe surface
and must be fitled with an extended outlet sanitary tee that terminates 6" to 12" above the tank floor. The

minimum access opening dimensione shall be 18" x 18" or a minimum of24" in diameter. Two (2) access

openings (inlet and outlet) io underground traps mu required and should bc removable with ease by one

person.

See typical detail for 1,000 gallon capacity trap attached at Exhibit A in the detail seotion.

d. All below ground grease inierceptors must either be two-chambered or

individual tanks in series. If two-chambered. the dividing wall must be equipped vvith an mrtended elbow or
smitary tee terminating 6" to lge above the tank floor. An extended outlet sanitary tec must also be pmvided

at the outlet of the second chamber. Both chambem must be directly accessible from the surlace.

6. Grease Interceptor Operation & Mahsenance Requirements.

a. All such grease interceptors shall be serviced and emptied ofaccumulated waste content as

required in order to maintain minimum design capacity or eflectivc volume. These devices should be
inspected at least monthly. Users who are requimd to mamtain a grease iuterceptor shall:

i. Maintenance ofgrease traps/interceptors nntst include thorough pump-out and/or cleaning as

needed by rcrnovqng any accumulated grease cap and sludge pocl,et as oflen as necessary, up to snd including
daily, but et intervals ofnot longer than ninety (90) days at the user's expense. Gmase iotemcptors shall be

kept flee ol'norgauic solid materials such as grit, rocks, gravel, sand, eating utensils, cigarettes, shells,

towels, rags. etc.. which could settle into this pocket and thereby reduce the effective volume of the grease

intr;rceptor.

ii. Ifany skimmed or pumped wastes or other materials removed from a grease interoeptor are

t mated in any fashion on site and reintroduced back into the grease interceptor as an activity of and afler said

on-site treatment, the user shall be responsible for the attainment of thc established grease numerical limit of
one hundred (100) milligrams pcr liter on all dischargm ofwmtcwatcr from said grease interceptor into

Synergy nmitary sewer collection and treatment system

iii. Operate the grease interceptor in a manner so as to maintain said device such that attainment of
the grease limit is consistently achim ed. Consistent shall mean any wastewater sample taken from the

effluent of said grease interceptor shall be equal to or loss than the limit stated in Section K.3 Wastewater

discharge limitations.

iv. The use ofbiological or enzyme additives as a grease degradation agent is conditionally
permissible, upon writt 0 approval by Synergy. Any establishment using this method ofgrease abatement

shall maintain the trap or interceptor in such a manner that atminment of the grease wastewater discharge

limit, as measured fiom the trap's outlet, is consistently achieved. Upon determination that any such products

Fubnc Service Ccmmissiea or South Careliaa ~ Attenueai (seek'e Ornee 101 Executive Center Drive, Suite 100 'elemb'm, SC 09110
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has caused inn vference with Synergy's tat)lection and/or treatment systems the User shall be notified to

immediately discontinue the use of any such products.

v. The use of automatic Stuase removal systems is conditionally penuissiblrb upon prior written

approval by Synergy. Any establishment using this equipmcnt shall operate the system in such a maimer that

attainment of the grease wash:water discharge limit, as measured from the unit's outlet, is consistently

achieved.

vi. Synergy reservm the right to make detivminations of thc grease interceptor adequacy snd need,

based on n view o I'all relevant information reyuxfing grease interceptor performance, facility site and

building plan review and to require repairs to, or modification or replacement of such units.

vii. In no casu shall the total accumulation ofgrcasc, oil, floating materials, and sediment be

allowed to occupy more than twenty-five percent (25%) of the capacity of the first stage of the grease

iiiterceptor.

viii. If sampling test results for an establishment are mors than twenty five percent (25%v) of the

wastewater discharge limit and the -stablishment docs not have an approved extension to its cleaning

schedule, the establishment shall immediately clean and inspect the trap and will be required to clean its

grease interceptor(s) at an interval of thirty (30) days or less, for a period of time to be determined by

Synergy.

b. Thc user shall maintain a iwitten record of trap maintenance for a minimum of threi (3) years.

All such records will b
. available for inspection by Synergy at all reasonable times. Synergy may require the

submittal ofany maintenance contracts, hauling manifests, and cleaning reoords. Records shall include at a

minimum the date of service, estimated volume removed, person and/or company performing thc service, and

the means and location ofdisposal. Synergy reserves the right to observe any and all cleaning and

maintenance activities whether performed by the User or a contracted operator.

c. Non grease-laden sources src not allowed to bc connectiod to the sewer lines intended for grease

intwccptor stavice.

d. Aocett manholcs, with a minimum diamet roftw nty-four (24) inche, shall be ptvtvided over

each chamber and sanitmy tee. The access manholes shall extend at least to finished grade and be designed

and maintained to prevent wativ inflow or infiltration. The manholct shall also have readily removable covers

to facilitate inspection grease removal, and wastewater sampling activities.

Grease Trap Requiremeats.

a. Upon approval by Syoergy, a grease trap complying with thc provisions of this section may be

installed instead of a grease interceptor. The grease trap must be installed in the waste line loading from

shits, drains, and other fixtures or equipment in food mvice establishments wham grease may be inuuduccd

into drainage or setvage system in quantities that can affect line stoppages or hinder sewage treatment or

private sewage disposal.

b. Grease trap sizing and installation must be approved by Synergy.

c. No grease trap shall bc installed which has a stated flow mte ofmore than fifly-five (55) gallons

per minute exoept when specifically approval by Synergy,

d. Grease traps shall be mnintained in eflicient operating condiYions by periodic removal of the

accumulated grease. No such colleen:d grease shall be introductd into any drainage piping or public sewer

and shall be properly disposed or recycled in accordance with acceptable practices and all environmental

regulations.

e. No food waste disposal unit or dishwasher shall be connected to or discharge into a grease trap.

Fabric Service Commissioa of South Carolina ~ Attcnticni txcrh'c Olecc ~ 101 Ecccutivc Ccntcr Ddsc, Suite 100 ~ Columbia, SC Zosla
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f. Wastewater in excess of one lnmdrcd-forty degrees Fahrenheit (140' )/ sixty degrees Celsius

(60') shall not be discharged into a grease trap.

S. Requests for cleaning schedule extension.

A food service establishment may apply to Synergy for au extension of the mquircd cleaning

frequency set forth in the ordinance. The representative of the food service establishment who wishes to

apply for the cleaning schedule extension shaH notify Synergy in advance of the intent to apply for the

extension. Synergy msy grant an extension on a required cleaning frequrncy on a case-by-case basis where

the User has demonstrated, with defensible analytical results, the specific grease interceptor or grease trap
will produce an eflluent in consistent compliance with the ordinance if such an extension is granted.

Thc notification of intent to apply for an extension shall include:

a. Facility information:

i. The name and address oi'the Eaoility;

ii. Name and telephone number of ihe facility contact;

iii. Normal business hours; and

iv. The type ofbusiness;

b. Twatment unit information:

i. The type of treatment unit and the capacity in gallons;

ii. A briefdescription of the treatnieut unit;

iii. The time(s) ofday the greatest hydraulic and organic loadings to the treaunent unit normally occur;

iv. The date of thc most recent loaning and inspection of the unit;

v. A statement of the physical condition ofthe unit; and

vi. Where appficuble, the name ofany treatment products used,

c. A proposed sampling schedWe, including:

i. The date(s) the User pmposes to collect the samples;

ii. The times each sample will be collected;

iii. The name and telephone number of the person who will coficct the samples, including qualifications;

and

iv. 11ic name and telephone number of the laboratory which will analyze the samples and its S CD I IEC

laboratory Identification number;

d. Other information as may be requested by Synergy.

The User shall obtain approval of the proposed sampling schedule prior to initiation of the sampling and

analyses, The User shall certify the sampling schedule will be carried out ss submitted or as approved. Synergy shafi

reserve the right to modify a sampling schedule as deemed necessary. The User shufl be required to provide analytical

results for not less than three (3) oil and grease analyses for samples collected during peak How periods through the

unit during the normal working hours of a twenty-fow (24) hour period.

i. Samples shall be collected at an approved sampling port and shall be collected by a qualified person

properly trained in the cofiection snd handling of wastewater samples.

Pubgc Service Commission or Soutb Caroiiaa 'ncatioai tscrb'c Omcc '01 Kxccutirc Ccntcr Drive, Suite 100 'olumbia, SC 99010
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ii. Samples shall be 45-60 days ager the mostrccent cleaning.

iii. Smnptes shall be anal& red, separately, by a reputable laboratory approved by SCDHEC using approved

analytical procedures.

iv. The User shall submit a written request for a cleaning sohedule extension, including:

* A copy of the cleaning and maintenance records lor the treatment unit Inr the previous twelve

months;

" A copy of the laboratory analytical reports, including quality control data and appmpriate chains of

custody;

* incomplete or unverifiable results shall not bc considered.

e. Synergy may grant extensions to the cleaning schedule asfollows.'.

A thirty (30) day extension may be granted where the avmage oil and greaso concentration of the

analyses is less thnn 66'/c of the concentration limit and no single concentration exceeded 7@Ye of the

concentration limit.

ii. A sixty (60) day extension may be granted where the average oil and grease concentration of the

analyses is less than 509/ of the concentration limit and no single concentration exceeded 60'/c of the

concentration limit.

iii. A ninety (90) day extension may be grunted whero thc av'age oil and grease concentmtian of the

analyses is less than 33'/c of the concentration limit and no single concentration exceeds 5(P/o of the

concentration limit.

iv, in no case shall an extension greater than ninety (90} days be granted. Fxtensions granted shall begin

on the date the samples for which results were sulnnincd were collected as documental on thc chain of
custody. Whore an extension has been granted, the unit shall consistently produce an effluent incompliance

with the terms of Ibis or other applicable Ordiaance. Synergy shall reserve the right to oollect and analyze

samples of any User's discharge mid may revoke. «ithout notice, any extension where Synergy believ s ii
is in the best interest of the proper protection and operation of its collection and treatment systems.

v. Where an extension has been granted and any smnple analysis indicates an excecdancc of the oil and

grease limitation by twenty-five (255'c) percent or mare, the User shall immediately clean and inspect the

trap and shall return to ihe original cleaning schedule. Where the Usm has been required to return to an

original cleaning &equency. the User shall be tuquired to snbmit a new request for extension ifdesired.

vi. Where sn extension Ims been granted and any sample analysis indicates an exceedancu of the oil and

grease limitation of any magnitude by less than 25c/u the Ussr shall immediately clean and insPect the traP

and shall decrease the maximum time between cleauings by at least thirty (30) days.

t ii. Where an extcrtsion has been granted and Synergy must clean associated public sew r lines and thc

stoppage is traceable to or known or suspected to be oaused by the User"s facility, the User shall

immediately clean and inspect the uap and shall return to Ihe original deaning schedule. The User will be

required to submit a new request for extension ifdashed.

9. Failure to comply.

Any person, establishment or entity which fails to comply with an& of the requirements set forth in this section,

including, but not limited io, cleaning grease inlerceptors or grease traps at necessary intervals, pmviding up-to-date cleaning

logs, orwhich refuses to opeu (pease interceptors or grease traps for inspections by Syuergy inspectors or exceeds discharge

limits, is subjsot to termination ofstvvica aller ten (i 0) days'ritten notice of termination to the person, establishment or entity

Public Service Commission of South Carolina ~ Auuuicru tscrh'c ofecc ~ 101 Executive Cauter Drive, Suite 100 ~ Cciumhiu, SC 10210
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which fails to comply with these roquirements. Notice termination may be delivered by personal service, pasting of the notice of
termination conspicuously at the service location orb& audi with copies to the appropriat county health department and the

Office ofRegulatory Staff ('ORSD). After the physical disconnection of any sewerage service, the Division of Environmental

Health of the South Carolina Department ofHealth and Environment Contml and the 0RS shal I immediately be notified of the

disconnection.

Any person, establishment or entity that fails to contply with any of the requirements set forth in these provision for

control of fats, oils and grease shall not be reconnected to Synergy's treatment system until such time as they comply with these

pmvisions. Any pemon, establishment or entity that by their fidiure to comply with these provisions for control of fidts, oils and

grease causes damage ta Synergy's beatment system, shall be liable to Synergy for the cost of repair ofany such damage.

ld ' 'c 2 2 C ll 'l ... d D

Additionally, a copy of the application is available fiom the office ofScott Elliott, Esquire, Elliott kb Elliott P.A., 1508 Lady Street,

Columbia, South Carolina and Charles H. Cook, Esquire, Cook Law Firm, 6806 Pine Tree Circle, Columbia, South Carolina 29206.

Any person who wishes to participate in this matter as a party of record should file a Petition to Intervene in accordance with the
Commission's Rules of Practice and Procedure on or before January 29, 2018, by filing the Petition to Interveae with the
Commission, by providing a copy to the Office ofRegulatory Staff and by providing a copy to afi parties ofrecord. For the receipt
of future Commission correspondence, please include an enail address in the Petition to Intervene. Please refer /o Docker /Va
2017-28-$ nnd mail a copy /o nll o/herparties in rhis docket Any person who seeks to intervene and who wishes to testify and

present evidence at the hearing should notify, in writing, the Commission; the Office ofRegulatory Staffat 1401 Main Street, Suite

900, Columbia, South Carolina 29201; and the company at the above address, on or before January 29, 2018. Please refer ro

Docker Na 201 7-28-$.

PLEASE TAKE NOTICE that a hearing, pursuant to S C. Code Ann. Regs. 103-817 and S C. Code Ann 858-5-240, on the above

matter has been scheduled to begin on Thursday, April 19, 2018, at 10230 a.mv before the Commission in the Commission's

Hearing Room at 101 Executive Center Drive, Suite 100, Saluda Building, Columbia, South Carolina 29210 for the pmpose of
receiving testimony and evidence fiom all interested parties. The hearing may continue through April 20, 2018, ifnecessary.

INSTRUCTIONS TO ALL PARTIES OF RECORD (Applicaat, Petitioners, and Intervenors only):
All Parties of Record must prefile testimony with the Cammission and with all Parties ofRecord. Prefiled Testimony Deadlines:

Applicant's Direct Testimony Due: 3/16/2018; Other Parties ofRecordDirectTestimony Due: 3/30/2018;Applicant's Rebuttal
Testimony Due; 4/6/201S; and Other Parties ofRecord Surrebuttal Testimany Due: 4/13/2018. All prefiled testimony deadlires

bd* 2 'c '
I . d ddlbddc.

Any persoa who wishes to request that the Commission hold a public hearing in his or her county of residence in order to hear
comments fium the utility's customers, should notify, in writing, the Commission; the Office of Regulatory Staff at 1401 Main

Street, Suite 900, Columbia, South Camlina 29201; and the company at the above address, on or before February 5, 2018. Please

refer /o Dockdn/Va 20/ 7-20%

For the most recent information regarding this docket, including changes in scheduled dates included in this Notice, please refer to

dD u 22 222-
PLEASE TAKE NOTICE that any person who wishes to have his or her comments considered as part af the official record of
this pmceeding MUST present such dxnnments in person to the Commission during the hearing.

Persons seeking informafion about the Commission's procedures should contact the Commission at (803) 896-5100 or visit its

bl

12/21/17
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CERTIFICATE OF SERVICE

The undersigned employee of Elliott k, Elliott, P. A. does hereby certify that (s)he
has served below listed parties with a copy of the pleading(s) indicated below by mailing
a copy of same to them in the United States mail, by regular mail, with sufficient postage
affixed thereto and return address clearly marked on the date indicate below:

Application of Synergy Utilities, LP for Adjustment of Rates and
Charges and Modifications to Certain Terms and Conditions for
the Provision of Sewer Service

Docket No.: 2017-28-S

PLEADING: AFFIDAVIT OF MAILING

PARTIES SERVED: Jellrey M. Nelson, Esquire
Florence P. Belser, Esquire
Andrew M. Bateman, Esquire
Office ofRegulatory Staif
1401 Main Street, Suite 900
Columbia, SC 29201

This 5th day of January, 2018.

Elhott dt Elhott, P.A.
1508 Lady Street
Columbia, SC 29201
(803)771-0555


